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Overview

= QAA for UK Higher Education

= Quality Assurance in UK higher education

= Transnational education and international engagement
= Quality enhancement activities after COVID

= Academic Integrity

= Micro-credentials



What is QAA?

 The UK's independent, not for profit, quality body - trusted
and recognised by governments in all four nations of the UK

* The body recognised to assess standards and quality of UK
Universities with statutory status as ‘Designated Quality Body’
In England

« Commissioned by the representative bodies of the UK higher
education sector to enhance UK TNE quality for next 5 years

» Fully compliant with all European Standards and Guidelines
(ESG)




What is QAA?
280+ UK Members
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Interconnected systems of quality

Key values:

e a commitment to excellence

* Internal quality assurance procedures

 external quality assurance arrangements when required
* student involvement and engagement

* public information (on provision, quality, learning and
teaching arrangements)

* scrutiny of powers to award degrees.
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QAA'’s international work

Countrv Reports International Quality Review Transnational education
y Rep (IQR) (TNE) Review
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Insight into higher education and In-depth Institutional Quality As the UK's quality experts, QAA
regulatory landscapes, with high- Reviews, and international has conducted over 45 country
level information about accreditation against the European reviews of the UK's TNE.

challenges and opportunities. Standards and Guidelines (ESG).
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The Quality Evaluation and
Enhancement of UK Transnational
Higher Education Provision
2021-22 to 2025-26

March 2021

Vision
For UK transnational higher education to be recognised worldwide as
providing education of the highest quality, an outstanding student
experience, added value and enhanced outcomes

Commissioned by UUK and GuildHE

Consultations in 2019 and 2020

Handbook published March 2021

Five-year programme, launched
September 2021




Support following the COVID pandemic

« COVID-19 Support and Guidance:
Over 30 resources published on topics
such as:

o Essay Mills

o Postgraduate Research COVID-19 SUPPORT

o Placement and work-based

earning

o Small, specialist and independent
providers




Support following the COVID pandemic

@) QrA
o 50 delegates from over 20

countries COVID-19 SUPPORT
AND GUIDANCE

* Learning from international practice

 |International Partners Forum

« Research into sector resilience In the
face of sudden change

« Continuation of quality reviews, with
alterations where necessary




) QAA

Academic integrity

Contracting to Cheat
in Higher Education

« UK Academic Integrity e i

Charter for UK

Advisory Group T

Introduction

The UK's higher education sector has a world-class reputation, founded on high standards and
outstanding quality. Academic Integrity Is a major contributor to this. However, academic misconduct
15 a growng problem globally. and presents a threat to the reputation of higher education worldwide.
It takes a wide variety of forms including the use of essay and degree mills. plagiarism. collusion
between students and forged or altered qualification certificates. This Charter represents the collective
commitment of the UK highar education sector to promote academic integrity and take action against
academnic misconduct

Students who commit academic misconduct. especially if they deliberately cheat, risk their academic
and future careers. The implications, however, go far wider than higher education. It is a societal fssue
Graduates could enter the workforce without the necessary skills, knowledge and competency, with
potential public health and safety implications.

« Academic Integrity
Charter

« Supporting QAA
Members' approach to
Academic Misconduct e

development and practice In UK higher education Institutions.

This Charter Is Intended to provide a baseline position upon which UK providers, as autonomous
institutions, can build thair own policies and practices to ensure that every student's qualification 1s
genuine, verifiable and respected, It has been developed by the Quality Assurance Agency for Higher
Education (QAA) with the support of the Acaderic Integrity Advisory Group.

The Academic Integrity Advisory Group provides expert advice and opinion, on behalf of the sector,

on actions, policy development and activity that will protect academic integrity in the UK. It consists of
expert academics and organisations, sector agencies, student representatives and individuals working to
protect academic integrity. Representatives of UK goverments, regulators and funders sit as observers

Principles for Academic Integrity

2nd Edition

Principles for
Academic Integrity




Addressing the essay mill industry

Home | Coronavirus | Climate | UK | World | Business | Politics | Tech | Science | Health | Family & Education
° L g t d g p g f Family & Education | Young Reporter | Global Education
O n S an | n Cam al n Or Essay mills: 'Contract cheating' to be

made illegal in England

essay mill legislation

* Legislation forthcoming in
England

* Working with UK devolved
nations to extend the ban.




Micro-credentials

Draft Preliminary Report
September 2021

A conversation starter: Towards a
common definition of micro-credentials

This paper was commissioned by UNESCO and drafted by Emeritus Professor Beverley
Oliver. The views and opinions expressed in this paper are those of the author and do
not necessarily reflect the position of UNESCO or partner organisations that took part in
the consultation exercise.

The paper is a preliminary draft for consultation; a final version will be made available
in due course.

For further infarmation, please contact: Info.TVET @unesco.org
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Which Way for Micro-Credentials?

Welcome to the second

edition of Quality Compass
QAA’s publication tl

aims to look more

nd potential
opportunities.
This issue focuses on
micro-credentials which
form part of the discussions
around modular qualifi

ernment
announces more detail around
its proposals for lifelong
leaming, and the Scottish
Funding Council releas
additional £1.5m upskilling
ro-credentials

how we propose to push the
agenda forward

We offer Quality Compass as
a conversation-sta

to our wider me

opportunity to share y
thoughts and practic

ng we have covered in

Modular qualifications
- what the policy papers say

As we noted in our Members’ Project Update on
edentials in December 2020, much has been
made in recent months about the need for lifelong
learning and the importance of technical education
and skills development. Since then, the Westminster
Government has published an int 2 1
Augar Report and a further education white paper -
Skills for Jobs - both of which have implications for the
development of more flexible approaches to leaming;
and the Scottish Funding Council has announced

micro-credentials in the 2020-21 academic year through
the National Transition Training fund

Going beyond the UK, intemational thinking on
micro-credentials has continued to progress, most
notably in Europe and Australia with significant recent
publications. First, in December 2020, the European
Commission published its [
Approach to Micro-Credentiols. More recently, An.
integrative literature review of the implementation of
micro-credentials in higher education: implications for
practice in Australasia has been published in the Journal
of Teaching and Learning for Graduate Employability.
Both of these address a range of issues relating to
micro-credentials, including possible definition,
relationships with established frameworks, role in
employability and upskilling, quality assurance, and
the subject of ‘stackability’ and transferability
between providers.

(.} QAA

UK Quality Code
for Higher Education

Part A: Setting and Maintaining
Academic Standards

The Frameworks for
Higher Education Qualifications
of UK Degree-Awarding Bodies

October 2014




Government policy and responses of
funding/regulatory bodies
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Additional university upskilling
funding for micro-credentials
in 2020-21

Call for proposals to develop
micro-credentials i )
Higher education

short course trial
Challenge Competition

Date: 13 July 2021
Reference: W21/23HE
To: Heads of universities in Wales
Response by: 30 August 2021
Contact: Name: Dr Cliona O'Neill
Telephone: 029 2085 9731
Email: cliona oneill@hefcw.ac.uk;
quality@hefcw.ac.uk

This circular provides a call for submission of proposals from universities in
Wales to carry out research into the areas where micro-credentials are most
needed to support economic recovery in Wales, and the piloting of small
amounts of this provision. The aim of this work is to ensure that HEFCW is in
a position to integrate this provision into our funding method from 2022/23.
Bids should be submitted by 30 August 2021 to quality@hefow.ac. uk

If you require this document in an
alternative accessible format,
please email info@hefcw.ac uk

Reference OfS 2021.34
to uk

Publication date 25 August 2021

SFC Announcement

Rydym yn croesawu gohebiaeth yn y Gymraeg neu yn Saesneg | We weicome correspondence in Welsh and in English
Issue Date: 3 March 2021




A global discussion

European
MOOC
Consortium
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A EUROPEAN APPROACH
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European project MICROBOL

Micro-credentials linked to the
Bologna Key Commitments

Desk research report

Co-tundad by e
Ersmimuns Programme
of the Exropean Unian

The Common
Microcredential Framework
(CMF)

MICRO-CREDENTIALS

ECIY

PAVING THE ROAD FOR THE
MICRO-CREDENTIALS MOVEMENT

A Micro-Credeptial
[GEL ) ETR .

Standard Definition of Micro-credentials and Guiding
Principles for the development of Micro-credentials
Standards
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Ontario

Micro-credential
Principles and
Framework

Making Sense of Microcredentials

Counting U.S. Postsecondary
and Secondary Credentials

REVIEW OF THE AUSTRALIAN
QUALIFICATIONS FRAMEWORK

GUIDELINES TO
GOOD PRACTICES:
MICRO-CREDENTIALS

™

Micro-credentials

L ALAND AU NS AUTHORITY

e O ACTEAROA The New Zealand Qualifications Authority has introduced a micro-credential
QUALIFY FOR THE FUTURE WORLD system as part of New Zealand's regulated education and training system,
KIA NOHO TAKATU KI TO AMUA AO!
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@ International Quality Review
International accreditation by QAA
An independent peer review
@ gaa.ac.uk Benchmarked against the Standards and
Guidelines for Quality Assurance in the

@ enquiries@qaa.ac.uk European Higher Education Area (ESG)
Drives improvement and excellence

o +44 (0) 1452 557000 www.gaa.ac.uk/igr Q Q
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