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Certification of the quality management system
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In March 2021, a planned inspection control was
carried out: the quality management system in
relation to the design and implementation of
educational activities for vocational education
programs, scientific activities and management of
innovative projects meets the requirements of the
Russian National Standard ISO 9001-2015 (ISO
9001:2015).

According to the results of the recertification audit at the D.l. Mendeleev
University of Chemical Technology of Russia in 2021, no inconsistencies were
revealed
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The system of independent assessment of the

guality of education

External evaluation

State accreditation
Professional and public accreditation
License control

Independent assessment of the quality of
educational activity conditions

Internal evaluation

ENQA Standards and
Recommendations

Federal Law "On Education in the
Russian Federation”

FSES of HE 3++Methodological
recommendations

Ministry of Education and Science of
the Russian Federation

Local regulations



Model of independent assessment of the quality of e
education G

Participants:

Assessment of the
quality of resource
provision of
educational activities

Ministry of Education and Science of the Russian
Federation

Professional communities

Expert organizations

Comprehensive
assessment of an
educational
organization

Public organizations

Educational organizations of higher
education

Assessment of
the quality of
work of teaching
staff

Assessment of
the quality of
training of
students

Students




The structure of the system of independent assessment of the quality

of education at the D.l. Mendeleev University of Chemical Technology ¢

of Russia

Organizing and conducting an
independent assessment of the
quality of training of students

Interim certification in disciplines, based on
the results of practical training, based on the
results of course work and projects

Analysis of the portfolio of educational and
extracurricular achievements of students

State final certification

Entrance control of the level of
preparedness of students in certain
disciplines

Participation in the procedures of external
assessment of the level of training of students
(Federal Internet exam in the field of vocational
education and Federal Internet Exam for
undergraduate graduates)

Organizing and conducting an
independent assessment of the
quality of work of teaching staff
of an educational organization

Conducting the "Best Lecturer"
competition

Analysis of the portfolio of professional
achievements of teaching staff

Questionnaire of students on the quality of
teachers' work

Analysis of the results of the teacher's work
within the framework of an effective contract

Organizing and conducting an
independent assessment of the
quality of resource provision of

educational activity

Self-examination of an educational
organization

The mechanisms are detailed in
the Regulation on the
Independent assessment of the
Quality of Education at the D.I.
Mendeleev University of

Chemical Technology of Russia,
Independent' assessn?e'nt of thg guality approved by the Academic
of educational activity conditions
Council of November 14, 2019
No. 646A

Licensing control, state accreditation,
professional and public accreditation

Monitoring, periodic evaluation of
educational programs

Assessment of satisfaction of consumers of
educational services




Legislative regulation of the independent assessment of the quality of o
services provided by educational organizations @
D

1. Federal Law "On Amendments to Certain Legislative Acts of the Russian
Federation on the issues of Conducting an independent assessment of the Quality
of Services Provided by Organizations in the Field of culture, Social Services, Health
and Education” dated 21.07.2014 N 256-FL

2. Federal Law "On Amendments to Certain Legislative Acts of the Russian
Federation on improving the independent assessment of the quality of conditions
for the Provision of Services by organizations in the Field of culture, health,
education, Social Services and Federal Institutions of Medical and Social
expertise" dated 05.12.2017 N 392-FL

3. Federal Law "On Education in the Russian Federation" dated 29.12.2012 N 273-
FL



Federal Law No. 273-FL of 29.12.2012 Y

©

Article 95. Independent assessment of the quality of education

1. Anindependent assessment of the quality of education is aimed at obtaining information about educational
activities, the quality of training of students and the implementation of educational programs.

2. Anindependent assessment of the quality of education includes:

1) independent assessment of the quality of training of students;

2) independent assessment of the quality of the conditions for the implementation of educational activities by
organizations engaged in educational activities.

3. Anindependent assessment of the quality of education is carried out by legal entities performing specific types of

such assessment provided for in paragraph 1 of part 2 of this Article (hereinafter referred to as organizations

performing an independent assessment of the quality of education)......

6. The results of an independent assessment of the quality of education do not entail suspension or cancellation of

the license to carry out educational activities, suspension of state accreditation or deprivation of state accreditation in
respect of organizations engaged in educational activities




Independent assessment of the quality of
training of students



Professional and public accreditation

The PPA procedure is an integral component of an external independent assessment of the quality
of education, it contributes to the recognition of the quality and level of training of University
graduates that meet the requirements of professional standards, labor market requirements for
specialists of the relevant profile; and the requirements of European standards and
recommendations (ESG) of the European Association for Quality Assurance in Higher Education
(ENQA) — if the accrediting organization is a full member of the European Association for Quality
Assurance in Higher Education).

Passing the POA procedure with the involvement of foreign organizations or authorized national
professional and public organizations that are part of international structures is the basis for the
recognition of accredited programs and universities throughout the European Higher Education
Area.

The PPA procedure is the most important tool for external quality assessment in accordance with the
FSES of HE 3++, it is taken into account when conducting an accreditation examination during the
passage of state accreditation, and when conducting a competition for the distribution of admission
control figures.

11



Professional and public accreditation at the D.I. ‘e
Mendeleev University of Chemical Technology of Russia @
D

From April 20 to 22, 2021, as part of the professional and
public accreditation procedure, an external examination of
three clusters of educational programs took place:

Cluster: Chemistry and Chemical Technology

Head: Vice-Rector Filatov S.N.

Cluster: Biotechnology
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Professional and public accreditation

14 Training Areas have been accredited Iin

accordance with the European standards for
guality assurance of ESG education, the
requirements of professional standards and

the labor market
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The Federal Internet Exam in the field of vocational education o

(FIVE)
FIVE will provide: @

external independent assessment of the level of educational achievements of students,
confirmed by a quality certificate;

influence on the university's efficiency rating and distribution of admission control figures;

taking into account the results of FIVE in professional and public accreditation (Decision of the
National Accreditation Council of 30.09.2013);

taking into account the results of the FIVE during the state accreditation procedure (Decree of
the Government of the Russian Federation No. 1052 of 15.08.2019);

internal monitoring to diagnose the degree of assimilation of educational material by students;

@)

1~
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et

formation of elements of the student's electronic portfolio.




The Federal Internet Exam in the field of

vocational education (FIVE) 2020

The exam was held for students of 2-4 courses of training:04.03.01 Chemistry, 18.03.01 Chemical technology, 18.03.02 (O.j

Energy and resource-saving processes in chemical technology, petro-chemistry and biotechnology, 19.03.01

Biotechnology, 38.03.02 Management.

Students were tested in the following disciplines: history, mathematics, inorganic chemistry, materials science, applied

mechanics, marketing, concepts of modern natural science.
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Federal Internet Exam for Undergraduate Graduates (FIUG)

FIUG is implemented as a voluntary certification of

bachelor's degree graduates for compliance with the
requirements of the FSES. Information on the results
of an independent assessment is taken into account

in the National Aggregated Rating and when
conducting state accreditation (Decree of the

Government of the Russian Federation No. 1052 of

15.08.2019).
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The participating students receive personalized certificates
based on the results of the FIUG, which give an advantage:

at the state final certification;
when applying for a master's degree;

when applying for employment as a confirmation of the
quality of graduate training.

+7 8362 42-24-68
nii. mko@gmail.corr
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Federal Internet Exam for Undergraduate Graduates o
FIUG-2021
( ) G

In the 2020/21 academic year, students of the 4th year of bachelor's degree in the following areas of training passed the exam:
05.03.06 Ecology and Nature Management, 09.03.01 Computer Science and Computer Engineering,
09.03.02 Information systems and Technologies, 20.03.01 Technosphere security

Ecology and nature use 13

Our university has received the status of a university - the base

Information systems and 1

platform for the FIUG in 2021 as a university interested in rechnologies

obtaining an external independent assessment of the quality of Computer science and i
training of bachelor's graduates and providing logistical, engineering

organizational and technological support for the exam. Technosphere safety 10
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Distribution of the number of test results
of students in the areas of training
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Technology of Russia 17

Distribution of certificates
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Independent assessment of the quality of
conditions for the implementation of educational
activities by organizations engaged in educational

activities



Mechanism of independent assessment of the quality of i

conditions

Executive authorities

PUBLIC CHAMBERS

PUBLIC COUNCILS FOR THE
INDEPENDENT GUALITY
ASSESSMENT (NOC)

OPERATORS

EDUCATIONAL
ORGANIZATIONS

CITIZENS-RECIPIENTS

OF SERVICES

* create conditions for an independent assessment of the quality of the
conditions for the provision of services

* take measures to eliminate the identified shortcomings of the Ministry
of Education and Higher Education of the Russian Federation

* form Public Councils for the NOC and approve their
composition

*conduct an independent assessment of the quality of
conditions for the provision of services by social organizations
* develop proposals to eliminate the identified shortcomings

* collect and summarize information about the quality of
service conditions: analysis of organizations' websites, survey
of service recipients. evaluation activities

provide:

*openness. accessibility of information

* technical ability to express opinions to citizens-recipients of
services on their official websites

* implement plans to eliminate identified deficiencies

* express an opinion on the quality of the conditions for the
provision of services

©

MEHHCTERCTBO HAVEI 1 BRCUIETO OEPAIHAHELE
PoCCHICRO SEZEPALIKN

METOMMECKHE PEKOMEH/TALH N0 PACHETY IOKATATEAEN HERARHCHMOR
OLENEH KAMECTIA YCTORAR OCYIECTIIEHIA ORPANORA TEIRION

JESTEARROCTH OFT AHMAALTAAMH, OCYILECTRCHROEDHMNH OEPASOERATE LY RS

JTEH TR RO T T1C3 CHEPACROR A TEThHBIN TIPOPAMNAN DR C IR CHEPARRANHA B

OO TENLHES MO ECCHOHATRHES IMPOMPAMMAM C YUETOM OCHORHLX

M EHHT SEIEPATRHONS TAKOHA N 192-03 0T § JIEKAEPS 20T NOJTA

Moo, 2021




Analysis of information on the
implementation of educational
activities posted

on the official websites

of educational organizations

Visit educational
organizations

to assess the quality of
conditions for the
implementation of
educational activities

Survey of recipients

of educational services about the
quality of conditions for the
implementation of educational
activities (using a questionnaire
posted on a non-specialized website)



FORMS OF COLLECTING INFORMATION ON THE QUALITY OF CONDITIONS G
FOR THE IMPLEMENTATION OF EDUCATIONAL ACTIVITIES:

A FORM FOR COLLECTING AND
SUMMARIZING INFORMATION on
the quality of conditions for the /
implementation of educational activities,
filled out by the results of a visit to an
educational organization

A FORM TO BE FILLED OUT QUESTIONNAIRE FOR

BASED ON THE RESULTS OF RECIPIENTS OF

THE ANALYSIS EDUCATIONAL SERVICES TO ’
of the official websites of COLLECT DATA ON

organizations engaged in INDICATORS related to goodwill,

educational activities

courtesy of employees,
satisfaction with the conditions of
service provision



ORGANIZATION THE ORDER OF THE NOC

OPERATOR:

@ provides the departure of specialists to collect and summarize information about the quality of
conditions for the implementation of educational activities in educational organizations and their
branches, filing out forms based on the results of the departure;

@ in connection with the situation related to the spread of a new coronavirus infection and the impossibility
of the departure of specialists of the Operator Organization to the educational organization, provides an
assessment by specialists of the Operator Organization of the conditions for the provision of services
and openness of information on information stands in the premises of the educational organization on
the basis of photo and video recording of each parameter of the NOC indicator;

@ provides work on the analysis of the official websites of organizations engaged in educational activities for
educational programs of higher education and additional professional programs, filing out forms based
on the results of the analysis (availability on the organization's website of information on remote methods
of feedback and interaction with recipients of services and their functioning - based on the analysis of
websites of organizations and control activities of the Operator Organization ("control procurement”));

@ provides a questionnaire (survey) of recipients of educational services on the quality of
conditions for the implementation of educational activities (using a questionnaire posted on
specialized tools posted on the Internet (domain name http://nok-mon.ru/))




ORGANIZATION THE ORDER OF THE NOC

OPERATOR:

@ provides control over ensuring the representativeness of the study (questionnaire) for each educational
organization in respect of which the NOC procedure is being carried out in the current period, and
informing the Ministry of Education and Science of the Russian Federation if there is a risk of not reaching
the sample population for the educational organization;

@ provides processing of forms filled out based on the results of the analysis of the official websites of
organizations engaged in educational activities, based on the results of visits to educational
organizations, and processing of questionnaires based on the results of a survey of recipients of
educational services on the quality of conditions for the implementation of educational activities;

@ ensures the processing of data on NOC indicators (based on completed forms and questionnaires

for all educational organizations that are being evaluated in the current year),

@ provides the calculation of indicators in accordance with the Uniform Calculation procedure for all
educational organizations in respect of which the assessment is carried out;

@ provides preparation of database layouts, including the layout of a consolidated database for
calculating the indicators of NOC engaged in educational activities.




FEATURES OF CONDUCTING A SURVEY OF CONSUMERS OF f"f
EDUCATIONAL SERVICES ‘

In each educational organization in which the NOC procedure is carried out

The general set of recipients of - — FOR EACH
!3@@

educational services and students
with disabilities is determined . EDUCATIONAL
ORGANIZATION

‘ A sample set of
recipients of
educational services
is determined

A sample set of recipients of
educational services with
disabilities is determined

Students of educational organizations engaged in educational activities under

educational programs of higher education and additional professional programs
can participate in the questionnaire



Questionnaire survey of consumers of educational services of

D.l. Mendeleev University of Chemical Technology of Russia

=3 = o
. .

Questionnaire

Questicnnaire Questicnnaire for the disabled and persons
for collecting data on indicators related for assessing satisfaction with with dizahilities

to goodwill, politeness of employees, distance learning at the university

catisfaction with the conditions of

service provision (For undergraduate, specialist,

Master's degree students)

Students need to complete 2 questionnaires. If you are a disabled person or a person with disabilities, please complete 3 questionnaires

©
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FEATURES OF THE VISIT TO EDUCATIONAL
ORGANIZATIONS

REQUIREMENTS FOR CONDUCTING / \
FIELD TRIPS:

The operator organization must provide face-to-face visits to all
educational organizations engaged in educational activities under
educational programs of higher education and additional
professional programs participating in the assessment and their
branches. The exception is due to the situation related to the
spread of a new coronavirus infection and the inability of
specialists of the Organization Operator to travel to an
educational organization, the assessment by specialists of the
Organization Operator of the conditions for the provision of
services and the openness of information on information stands in
the premises of the educational organization is carried out in
"remote mode" based on photo and video recording of each

&arameter of the NOC indicator /




FEATURES OF THE VISIT TO EDUCATIONAL @

ORGANIZATIONS

REQUIREMENTS FOR CONDUCTING FIELD TRIPS:

~

WHEN THE ASSESSMENT IS CARRIED OUT TOWARDS SEVERAL
STRUCTURAL DIVISIONS (BRANCHES) of an educational
organization, then the visit must be carried out at all addresses, and

evaluation actions must be performed for each structural division
(branch).

,/

As part of the reporting documentation provided by the Operator
Organization to the Ministry of Science and Higher Education of the Russian
Federation, copies of completed forms based on the results of the visit must
be attached (photos and/or video materials confirming the quality of the
conditions for the implementation of educational activities must be
submitted as appendices to the completed forms).




Independent assessment of the quality of educational
activity conditions (September, 2020)
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OGPAIOBATETEHYIO NEKTEABHOCTS 110
OOPEIORATETHHAM NPOrPENMAN
[
MOTIOTHATETLHEM NPOdECCHOHATEREN
nporpasan

O nposedenu wesasucumoii oyenxu

Vaakaemse Koanern!

B ¢ T or «l7» wmoam 2020 r.

Ne 2020.03. HOK.0001 12 sunosensie paSor (OKasaie yeIyr) JUIs I0CyapCTRENUEX HY&A 110
upoexty «COop W oBODMENHe MN(OPMAININ O KAveCTRe YCHOMMN OCYMECTRICHNS

MHHHCTEPCTBO HAYKH H BLICLLIETO OEPASOBAHHA
POCCHICKON OEJEPALIH

A TECTHOE OGPUIOSTEALIIOE YHPERTENNE

ctero ofpasoseutx

«PoccHitcxiil XMIKO-TEXHOIOTHYSCKII yHHBCPCHTET HMEHH JUH. Menaeneesan
(PXTY . JLH. Menacacens)

NMPUKA3

eepanios rocyaapeTRen

«» fupLedAe 20 40, Mocksa

O nposeaemmn
HeIABMCHMON OEMKN KaTECTRS

C LeAMO NPOBCACHHA NHCIMBHCHMOA OLGHKH KAMECTBA YCIOBWIl oCyMeCTATCHNA
obpaonarensholi gcarensnioctn PXTY ww. JUHM. Mewseneesa c 14 contaGps

11029 oxTaGps 2020 1.

TIPHKA3BIBAIO:

1. Haswawers n
OlCHKH KauecTRa YCIOBKH oGpasosatenbHofi aesteasuocTn PXTY us. JLH. Mewieneesa

saseaylouiero KabeIpoil MENERMEHTA M MAPKETHHRZ, IO, NAUAIRHHKA OTACHA

enermenTa kauecrsa J1.C. Jlonarikmia (dlopatkin@muctr.ru).

2, HaanasnTs OTBCTCTBRINIHINGE 110 BIVIAM NPOBOMMEX PAGOT

nonyyateseii o yeayr - o,

ornena MenemaMenta Kavectsa JL.C. Jlonatkim;

- Ha cafite  yHuBep
anpextop M.A. Babusen;

- Ha My crenax
CTPYKTYPHBIX NOJIpaseACHsit;

- 06 y (8 wsern  obecnevenns

© yderom

yeaonuit), y
JOCTYNHOCTH /UI% WHBATWAOR — JPEKTOp JCTApraMenta Yupasiemns

senasst AA. Kynapcx;

In the period from 09/14/2020 to 10/29/2020, the collection and synthesis of
information on LCP indicators were carried out.
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= MeHio PE3Y/IbTATbI HE3ABUCUMOW OLIEHKW
OBLECTBEHHbIVN COBET ODULIMATIBHBIN CAUT
::;iwecwu‘..; by ATENBHON ABATENbH Ana o] 0rc BEHHbIX
: ( ) yupexa
CBOP ¥ OBOBLUEHVE NHO®OPMALIUA NPUOPUTETBI
0 KAYECTBS yCIIOBMIA OCYLIECTBNGHMA FPAXIAHAM  FOCYJAPCTBEHHBIM OPTAHAM  YMOJIHOMOYEHHbBIM OPFAHAM
P! P ———
obpasoBaTtesibHON AeATeNbHOCTU OpraHuaaumnamm AR s o
BbICLIEr0 06pa3oBaHNA, pacnpocTpaHeHue
pesynbTaToB HEe3aBMCUMOW OLEHKW KavecTsa
(HOK) ycnosuii ocyLiecTsneHVA @6pa3oBaTenibHown Bce napaMerpbi noucka —
[eATeNnbHOCTN - o

; " o
HOPMALIMOHHBI
W TEPMUHAN
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CERTIFICATE

OF THE NOC PARTICIPANT

confirms that

Federal State Budgetary Educational Institution of Higher Education
"D. Mendeleev University of Chemical Technology of Russia”™

became a participant in the independent assessment of the quality of
educational activities in 2020 and received the following results

"Openness and accessibility of information about organizations engaged in educational
activities”

“The comfort of the conditions in which educational activities are carried out”
"Accessibility of services for the disabled”

"Benevolence, courtesy of employees”

"Satisfaction with the conditions of conducting educational activities of organizations™

Federal operator for NOC,
LLC "Vercont Service”™ _
General Director A\
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THANKS FOR THE ATTENTION!



