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“Obecneuenue U ynyyiueHue akaaeMUUECKOro kKauecrsa B
Bbiciuen wkone obpasosanna HY: ctparerva, nonuTUKa U NpoLece”

“Ensuring and enhancing academic gquality at NUGSE:
strategy, policy, and process”




Academic Quality Governance and
Management at NU

Quality Assurance at the School Level

ynpasneHue u meHeaXMeHT
aKagemumyecKoro
KayectBa B HY

ObecneueHune KauecTtBa Ha ypoBHe LLIKonbl

The Annual Program Monitoring Process: Connecting
the University and the School in a Quality process

Moving forward with Accreditation at NUGSE

E)XerogHbli MOHUTOPUHT NPOrPamMmm: COBMeCTHas
paborta YHuBepcuteta u LLIKonbl no obecneueHunto
KauecTBa

NMoarorosKa K akKpeautaumm NUGSE
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Office of the Provost

Academic Council:
® Chair: Provost
® Membership: School Deans

Academic Quality Committee of the Academic
Council:
® Chair: General Director of Institutional Effectiveness

® Membership: School Vice Deans of Academic Affairs
and Management of other relevant units

Learning & Teaching Committee:
® Chair: Vice Provost for Academic Affairs

® Membership: School Vice Deans of Academic Affairs
and Management of other relevant units

Akaaemuueckroe ynpasnenuve B HY

Odwuc lNposBocra

Akademuyeckuili Coeem:
* [Ipedcedamens: [lposocm
* YneHbl cosema: [leKaHbl WKOA

Komumem no akademuyecKomy Kayecmey

AKademuyeckoeo coeema:
* [peacenatenb: leHepanbHbIN AUPEKTOP MO
NHCTUTYLUMOHaNbHOMN 3G DEKTUBHOCTHU
*  YneHbl coBeTa: BMLE-AEKaHbI LWKOA MO
akageMn4eCcKMM BOMpPocam, COTPYAHUKU APYrux
COOTBETCTBYHOLMX NoApasaeneHui

Komumem no obyyeHuro u npenoo0asaHuio:
* [lpeacepatenn: Buue-lpoBOoCT N0 aKageMnU4yeCKnum
BONpoOCam
* YneHbl coBETa: BMLUE-AEKAHbI WWKOA NO
aKaZeMUYeCKMM BOMpPoOcam, COTPYAHUKN ApYyrux
COOTBETCTBYIOLLMX NOApPa3ae/ieHNN



the Academic Quality Committee
of the Academic Council

The Committee has the following objectives:

1.

overseeing the development, implementation
and review of the University’s Academic
Quality Framework;

ensuring a consistent and comprehensive
approach to development of the University’s
portfolio of academic programs;

creating an institutional culture of excellence
with regard to the processes of maintaining
academic standards and enhancing academic
provision.

Homuter
no akaA6MUUECKROMY RAUEGCTBY
ARageMmuuyecroro coserta

Komuter npecneayer cneaytowime uenu:

1.

KOHTPO/1b 33 pa3paboTKon, BHeApeHnemM U
NnepecMoTPOM KOHLLENLUUMN aKaJeMUYeCcKoro
KayecTBa YHUBepCUTETa;

obecneyeHue nocnegoBaTeNbHOrO U
KOMM/IEKCHOrO Noaxoa K pa3paboTke
noptdensa akaaeMn4eckmnx nporpamm
YHuBepcuTeTa;

CO37aHNEe NHCTUTYLMOHANbHOM KYAbTYpPbl
nepenoBOro onbiTa B OTHOLWEHUU NpoL.eccos
noaaepaHua akageMnyeckmnx CTaHgapToB U
NOBbILLEHMNA aKaJeMUYeCKomn
obecneyeHHOCTMW.



6 Key NU Policies for
Governing Academic Quality

- NU Strategy: 2018 — 2030

. Nazarbayev University Academic
Quality Framework, 2014

. Bylaws of the Academic Quality
Committee of the Academic Council,
2015

. NU Annual Program Monitoring Policy,
2014

. Nazarbayev University Quality
Enhancement Plan, 2020

. NU External Review Policy, 2016

6 OCHOBHbIX HANMPABNEHUH
NONUTUEU HY

Ctpaterna HY: 2018 — 2030

KoHuenuua akagemMnyecKkoro KayecTtsa
Hasapbaes YHuBepcuteta, 2014

YctaB KomuteTa no akagemuyeckomy
KayecTtBy AKagemunyeckoro coserta, 2015

[MTONNTUKA MOHUTOPUHIA €XKeroaHou
nporpammsbl HY, 2014

[ThaH noBblweHMA KavecTBa Hasapbaes
yHusepcurteta, 2020

[MonnTtnKa BHewHero ob63opa NU, 2016



ACADEMIC QUALITY
FRAMEWORK

This Academic Quality Framework of the Autonomous
Organization of Education “Nazarbayev University” focuses on
the setting and maintenance of academic standards, and on the
assurance and enhancement of academic quality.

Specifically, it is designed to:

1.

maintain the standards and reputation of all the University’s
academic awards;

provide institutional guidance for the development, delivery
and review of academic programs;

promote an ethos of continuous improvement in learning
and teaching, ensuring an effective learning experience for
students;

deliver robust data to be used for the maintenance and
improvement of standards of learning and teaching,
ensuring that all feedback loops are closed;

promote a culture where all faculty engage in reflection,
evaluation, development and enhancement of their work.

(From Academic Quality Framework, p. 2)

KoHuenuua
dRaACMUUYECROI0 RaUuECTEa

HacTtoswaa KoHuenumsa akagemMmnyeckoro Kayectsa aBTOHOMHOM
opraHusaummn “Hasapbaes YHuBepcuTeT” ycTaHaBAMBaeT NOPAAOK
peryninpoBaHus n obecnevyeHmna akageMnYecknx CTaHJapTos, a
TaK)Ke NOBbILEHNA aKaAEMMYECKOrO KavyecTBa.

B yacTHOCTU, OHa pa3paboTaHa pas:

1.

nogaepXaHua CTaH4aPTOB NPUCBOEHMA aKadeMUYeCKux
cTeneHen u penyTaumn YHUBEPCUTETA;

obecnevyeHms MHCTUTYLMOHANbHOIO PYKOBOACTBA MO
Pa3BUTUIO, BbIMONHEHMIO M 0630pY aKageMMYECKUX
nporpamm;

NPOABUNKEHUA KYIbTYPbl NOCTOAHHOIO COBEPLUEHCTBOBAHUA
B 06yyeHnn n npenogaBaHmn, obecneymsaa spPeKTUBHbIN
obpasoBaTesibHbIN ONbIT ANA CTYAEHTOB;

npeaocTaBNeHMA A4OCTOBEPHbIX AAaHHbIX ANA
MCNO/Ib30BAHUA B LENAX NoA4epHKaHMA U
YyCOBEPLUEHCTBOBAHUA CTaHAAPTOB 0OyYeHUA U
npenogasaHua, rapaHTUpysa obpaTHYO CBA3b;

CTUMYNnpPyA KynbTypy ydactua scero MNMNC B aHanuse,
OLlEHKe, Pa3BUTUN N COBEPLLUEHCTBOBAHUN CBOEN PabOThI.

(M3 KoHuenumm akagemmnyeckoro KadecTsa, cTp. 2)



Components of the
University Quality Framework

Assurance
and

Enhancement

KOMNOHEHTLbI KOHLeNnuUK
KayecTBa YHUBEGNCUTETA

ObecneyeHue
" NoBblLIeHne
KayectBa




Ninouecc yTeen:kaAeHua
HOBOW UNU U3MEHEHHOM
akafieMUuyecKrou
nporpnamMmmabl

School Learning
& Teaching
Committee

Komurer no
BOnpocam
obyueHusa u

npenoaasaHuA

| Academic Quality

Committee of the
Academic Council

AKagemunuyeckuim coBer:

Komwutet no son poCam
dKagemunyeckoro
Ka4yecTtBa

Academic
Council

AKagemuyecKkuim
coseT




AQF 1
External Review

A number of external review mechanisms will be employed across the
University to provide objectivity which will assist in the establishment
and maintenance of internationally-benchmarked academic standards.

These will include:

1.

consideration of internal and external reference points in the setting of
academic standards and curricula appropriate to the award. These can
include subject benchmark statements, level benchmark statements, key
elements of the Bologna Process (e.g. the Dublin Descriptors and the ECTS)
and the requirements of accrediting bodies;

rigorous program and course approval with external participation (which
might include partners, industry stakeholders and other academic and/or
professional bodies);

accreditation by professional, statutory and regulatory bodies;

external review by established the University strategic partners (Note: GSE
Uses this feature for program approval and annual Quality Assurance review

for all academic programs):

the employment of external examiners. (Note: GSE uses this for PhD Thesis
Examination)

AQF 1
BHelUHAA OUEeHKa

[na obecneyeHma 06BHEKTUBHOCTM B paMKax BCero YHusepcuTeTa byaer
NMPUMEHEH PAA MEXaHWM3MOB BHELLHEW NPOBEPKM, CMOCOOCTBYOLLME CO34aHNIO U
NOALEPHKAHUIO MEXKAYHAPOAHO-CONOCTaBMMbIX aKaAeMUYECKMX CTaHAAPTOB.

3TU MmexaHu3Mbl byayT BKAOYATb:

1. paccmoTpeHue BHYTPEHHUX N BHELIHUX OPUEHTUPOB B YCTAaHOBAEHUMU
aKageMUYEeCKMX CTaHOAPTOB M y4ebHOro niaHa, COOTBETCTBYIOLLETO
aKageMmnyeckom cteneHun. JaHHble OPUEHTUPbLI MOTYT BKAKOYATb
npegmeTHbIE KPpUTePUN, YPOBHEBbIE KPUTEPUU, KNOYEBbIE aCNEKTbI
BonoHckoro Mpouecca (K npumepy, AybamHckme eckpuntopbl 1
Esponeitckas Cuctema MNepesoaa u ECTS), a Takke TpeboBaHUsA
AKKpeaUTYIoLWMX OPraHoB.;

2. TWaTeNbHOE PACCMOTPEHME U YTBEPKAEHME NPOrPaMM U KYPCOB C
y4acTUeM BHELLHMX 3aUHTEPECOBAHHbIX CTOPOH (BO3MOXHoe
NnpuBieYEeHME NAaPTHEPOB, 3aNUHTEPECOBAHHbIX CTOPOH M3 COOTBETCTBYIOLLEM
OTPOC/N, U APYTUX aKaAEMUYECKUX 1/unun npodeccnoHanbHbIX OpraHoB);

3. aKkkpeauTauma NpodpeccMoHaNbHbIMMU, FOCYAAPCTBEHHbIMU U
PEryInNpyoWmMmMmm opraHamu;

4. BHeLHAA OLLeHKa, YCTAHOBNAEHHAA CTPATerM4eCcCKMMm NapTHEPaMHU
YHugepcuteta. (MpumevaHume: BLLUO ncnonbyet a1y dyHKLUMIO ANs
YTBEPXKAEHMA NPOrpPamMm U exxerogHoro o63opa KayecTsa Ana BCex
aKaJeMUYECKMX NPOorpamm);

5. npusnederme BHelHMx akcnepTos. (MpumedaHune: ncnonbsyetcsa BLUO ans
NPOBEPKMN KAHANAATCKOWN AnccepTaLnm)




AQF 2 AQF 2:
Annual Program Monitoring Process [‘APM”)  Exeroanbiii npouecc MOHMTODUHIA Nporpammbl (“APM”)

NU Annual Academic Quality MnanH HY no
Enhancement Plan COBEepLUEHCTBOBAHMUIO KayecTBa

School Academic Quality MnaH WKonbl no
Enhancement Plan COBEPLUEHCTBOBAHMIO KayecTBa

Annual Program Monitoring E)keroaHbi OTYET MOHUTOPUHTA
Reports nporpammsl

Annual Course Monitoring ExKerogHbl OTYET O
Reports MOHUTOPUHIe Kypca







U  Startedin 2012
O First program offerings: 2013

O All Postgraduate Programs (no Undergraduate Programs):
PhD in Education (2013)
Master of Science in Educational Leadership (2013):
o) School Education (2013)
o Inclusive Education (2016)
o) Higher Education (2013)
Master of Arts in Multilingual Education (2014)

O All programs are English-medium

U

Academic English courses in all programs; required Academic
Kazakh course

(]

All programs Research-focused (not professional training),
preparing

36 Faculty from all around the world

3 Postdoctoral Fellows

Currently 228 students

514 Alumni
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OcHoBaHa B 2012
3anyck nporpamm B 2013
Mporpammbl GSE (Hem npozpamm bakanaspuama):
PhD B o6pa3oBaHuu (2013)
MarucTtp Hayk B 06/1acTu ynpasneHus obpasosaHuem (2013):
o) CpegHee obpasoBaHue (2013)
o  WMHKn3uMBHOe obpasoBaHue (2016)
o) Bbicwee ob6pasoBaHue (2013)
MarucTp coumanbHbIX U TYyMaHUTapHbIX HAyK B 06/1acTy

nonuAsblYHOro obpasosaHus (2014)

Bce nporpammbl Ha aHIMIACKOM A3blKe

AKagemunyecKkme Kypcbl aHIIMMCKOTO A3bIKA M Ka3aXCKOro A3blKa
Ha BCex nNporpammax

Nporpammbl Hay4HO-UCCIeA0BaTE/IbCKOro HanpaBieHua

36 Mnc

3 NOCTAOKTOpPAHTa

228 cTyaeHToB

514 BbINYCKHMKOB



GSE Organizational Chart: Opranv3sauuonHasn cTpykrTypa GSE:
Quality Review Committee KOMMUTET Nno oLeHKe KauecTBa

B MpunsaTve pelueHwit

- Pexomeraavum

B ViHdopmupoBaHue BeicLuee pykoBoacTBO
n obecyoeHne

KomuteTt no Hanmy

Ad hoc KoMUTeThbI

KomuTeT No NpoABMKEHNIO

KomMuTeT no BeICLUMM CTENeHsAM

[ ICNONHWUTENBHBIA KOMUTET
LLikons! KomuTeT no npuemy

| Komuret
no CTyAeHYECKUM KOMaHAWPOBKaM

/ Buue-
Buue-OekaH no akagewn 'eckoi [eKaH Mo uccrneaoBaTenbCKon
OeATeNbHOC” OEATENLHOCTN

KomuteT no
OLeHKe KavecTBa

! / /
OvpekTopa o6pa3oBaTenbHbLIX ST KomuTteT no sonpocam Pykosogutenu

Bonpocam obyyeHus n o
nporpamm P Y nccnegoBaHn nccnenoeaTenbCKUX rpynn
npenogoBaHua

/ Tpynnbl -
OMUTET Nno ~
no o6pasoBaTenbHbIM 0BpasoBATENbHAIM CTyaeHYeCKUi PhD
nporpammam ——— KOMUTET
/ 3acegaHusa no /
BOMPOCAM NPenoaaBaHnsi U 0ByYeHUs 3acenaHus No NCCNeaoBaHUAM




GSE
Quality Review Committee [QRC)

The QRC plays a central role for quality at GSE;

Their work extends across Teaching,
Research and Service;

They lead and manage the Annual Program
Monitoring Process;

Their focus now is “Putting APM into Action”:
Leading GSE Committees and Program Teams in
implementing
APM Report Recommendations for Quality
Enhancement

Leads GSE in the accreditation process

BLIO
KomuWTeT no oLi6HKe KayecTsa

KomuTeT nrpaet LeHTPaIbHYHO PO/ib B
obecneyeHun Kayectsa B GSE;

Ero pabota pacnpoctpaHseTcs Ha obyyeHune,
nccneaoBaHma n ob6cnyKmMBaHuUe;

KomuTeT BO3rnaBnaeT n ynpaBaaeT NpoLLeccom
MOHMUTOPUHIA ro40BOM NPOrpamMmbl;

Ha aaHHbIn momeHT KomuTeT cocpeaoToyeH Ha
peann3auum pekomeHaaLUum exxeroaqHoro

MOHUTOPUHTIA.
Momolub Mpynnam no obpasoBaTe/ibHbIM Nporpammam
GSE
BHeapeHMe pekomeHAauum ot4eTa no MOHUTOPUHTY B
LLeNAX NoBblLEHNA KayecTsa

* Bo3rnasnaet npouecc akkpeautaumm B GSE
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A Major Quality Review Committee (QRC)
Responsihility:

Managing School Annual Program Monitoring

Process

QRC works with Vice Dean of Academic Affairs to manage
process;

QRC works with Program Directors;

QRC and analyzes Program-level Reports and makes
recommendations for School Quality Enhancement for next
year;

QRC drafts School-level report;

QRC finalizes School-level report with Vice Dean;

QRC presents final School-level report to Dean;

Dean contributes to School-level report and submits report
to University;

QRC leads school in implementing School Quality
Enhancement Plan.

06a3anHocTM KoMUTETa NO OLIEHKE KauecTBa:

yinaBneHve npoueccom e:ReroaHoro
MOHUTODVHIA MNOINAaMMbI

Komurer pa60TaeT C BMue-geKaHomM no akagemMmn4eCkmm
BOMPOCam;

KomuteT paboTaeTt c anpekTtopammn ob6pas3oBaTebHbIX
NpOrpamm;

Komuter dHa/NIN3NPYET OTHETbI N €T PEKOMEHOaLUNN NO
noBbIWEHNIO Ka4eCTBad o6yqu|/|ﬂ B LLIKone Ha cneayroumnn

rog;
Komutert noAroTaB/INBAET MNMPOEKT OTHETQ,

KoMuTeT coBMECTHO C BULIE AeKaHOM NOAroTaBAMBaET
dUHANBHYIO BEPCUIO OTYETA;

Komuter npeacrasndeT gekKaHy 3akK/1I04UTE/IbH bW oT4yeT,

[leKaH BHOCUT CBOM BKN1a4, B OTYET HA YPOBHE LLKObI U
nogaeT oT4yeT B YHUBEPCUTET;

KomuTeT Ha ypoBHe LLIKonbl peannsyeT naaH noBblLeHUA
KayecTBa obyyeHus.



GSE APM School report 0643aHHoCT KOMUTETA NO OLIGeHKE KAUeCTBa:
Recommendations for 2021- 2022 VynpaBlneHue NpoLeccom exXeroaHoro
MOHMTODUHIA NPOIPaMMBbI

 Identify and sustain best practices for Blended/Online teaching (and other vital BrIsiBiICHHE U TOAIEPIKAHUE ITEPESIOBBIX METOIOB CMEIIIAaHHOTO / OHJIAlH-

NUGSE work) developed during the 2020 COVID- 19 period. oOyueHus (1 npyroii xku3HeHHO BakHOU paboTel NUGSE), pa3paboTaHHBIX B
 Further develop and clarify the role of Program Directors in managing NUGSE nepuox COVID-19 2020 roaa.

academic programs. » JlanpHelilee pa3BUTUE U PA3bICHEHUE POJIU JUPEKTOPOB 00Opa30BaTEIbHbIX
 Further develop and clarify the role and potential contributions of the Student IporpamMM B yIpaBlIeHUH akagemMudeckumu nporpammamu NUGSE.

Committee e JlanpHelinee pa3BUTHE U PAa3bsICHEHNUE POJIM U IOTEHIMAJIBHOIO BKJIa1a
Further institutionalize management and support for blended/Online teaching and Crynenueckoro komurera

learning (and other important NUGSE work). * JlampHelmas HHCTUTYITHOHATH3AIUS YITPABICHUS U MTOICPKKU CMEIIIAHHOTO /

OHJIaltH-00yueHus u 00yuenus (1 apyroi BaxkHoi pabotst NUGSE).
* 3aBepuuTh padboTy Mo pa3ButHio MHTpanera.
e JlanpHeniee pa3BUTHE MPAKTUKU OLIEHKU IIPOTPaMM U KypCOB.

» Finalize the work in developing the Intranet.
» Further develop program and course assessment practices.

’ Dec"?'e what NUGSE priorities are for accre_d'tat'or?'_ * Pemars, kakoBsl ipuoputetsl NUGSE no Bonmpocam akKpeauTaiuu.

»  Consider ways to further support students with families, * PaccMmarpuBath criocoObl TambHEHIIEH MOAIEPKKU CTYIEHTOB C CEMbSIMH,
particularly women with small children. O0COOCHHO JKEHIIIMH C MaJICHbKHMH JICTbMH.

» Develop and implement program-level student evaluations. * PaspabGorars 1 BHEIPUTH CHCTEMY OLICHUBAHHS yYAIMXCs HA yPOBHE

IIPOTrpaMMBlI.

*  VYBennuuTh HAOOP CTYACHTOB HA MECTHOM U MEKIyHAPOIHOM YPOBHE.

e IloguepknyTh noctkenus GSE g HaUMOHAIBHOM U MEXITYHAPOAHOU
ayIUTOPUH.

 Increase recruitment of students locally and internationally.
» Highlight GSE accomplishments for national and international audiences.






Pathway to
accreditation

MyTb K
aKKpeautauum

Spring 2022: Identification of
accreditation body;
Identification of a GSE
accreditation committee;
identification of assessment
system; identification of data
system

y

BecHa 2022: OnpegeneHune

aKKpeauTaLMoHHOro
areHTcTBa; GopMUpOoBaHUue
aKKpeauTaLMoHHOro
komuteTta GSE; onpeaeneHne
CUCTEMbI OL,eHMBAHMUS;
onpeaeneHne cucTembl
LAHHbIX

Fall 2022: Alignment process
prior to self-study
completion:

1) Preparation of clear
alignment of data system
with accreditation standards

2) Alignment of assessment
system with accreditation
standards

A

OceHb 2022: MNpouecc
CornacoBaHus:

1) NoaroToBKa COOTBETCTBUA
CUCTEMbI AAHHBIX CO
CTAaHOAPTaMM aKKpeauTauum

2) NpuBeaeHue cuctemsl
OL,eHUBAHWUA B COOTBETCTBME
CO CTaHAapTamm
aKkKpeguTaumm

Spring 2023-Summer 2023
Start Program self study:

Each Program will complete a
program self-study to be
included with School self-
study later

BecHa - neto 2023

Hayano nporpammbl no
Camooby4yeHuto:

Kaxkgas nporpamma
3aBepLIaeT Nporpammy
camoobyyeHus, KoTopas
nose byaeT BKAOYEHA B
LUKONIbHYIO CUCTeMy
camoobyyeHus

Fall 2023- Spring 2024:

Prepare School self-study and
send it to the accreditation
organization for review by
the the end of Fall 2024

OceHb 2023 - BecHa 2024:

Moprotosutb LWKoAy K

aKKpeauTaLmMmn n oTnpasuTb
BCE JaHHble B areHTCTBO AN
OUEeHKM a0 KoHua 2024 roga

Spring 2025: Site-visit

Fall 2025: Accreditation
outcome

BecHa 2025: NoceleHune
LWkonbl

OceHb 2025: Pe3ynbTaThl
aKKpeauTaumum



The main points OCHOBHbIE MOMEHTDI
for review and analysis dHanu3a U OLLGHEN

student statistics, performance and

rogression data, learning outcomes,

AL i : student feedback on faculty and
assessment, learning & teaching

methods, course content the program

CTaTUCTUKA NO YYalLMMCA, AaHHble 06
yCNeBaemMocCTH, pe3ynbTaTbl 06yyeHus,
OLLEHKa, MeToAbl 0by4eHnA u
npenogaBaHus, cogeprkaHue Kypca

OT3bIBbl CTYAEHTOB O
npenogasaTensx U nporpamme

Review of the content faculty feedback on the

program and student performance comments of external and internal reviewers

Review of researgh productivity and its impact on (School partners, professional/ industry bodies)
student learning and student completion
KOMMEHTapWUKN BHELLHUX N BHYTPEHHUX

AHanus oT3bIBOB NpenosasaTeseli 0 Nporpamme pPeLLeH3eHTOB

M yCNneBaeMoCTU CTYAEHTOB

(LLUKonbHble NapTHepbl, NpodeccuoHanbHble /
oTpacneBble opraHu3auunn)

AHanus NPOAYKTUBHOCTHU MCCﬂeAOBaHMVI n nx
BINAHUE Ha o6yqume CTyAeHTOB



N NAZARBAYEV
UNIVERSITY

@ GRADUATE SCHOOL g
OF EDUCATION NAZARBAYEV

UNIVERSITY

PASPABOTKA OBPA3OBATEABHBIX [TPOTPAMM:;

JIOKAJIbHbIE OTBETbI MMTOBAJIbHbIM
BbI3OBAM BbICLUEFO OBPA3OBAHUSA

[ . [
.. -
1
. l
Avna CarvnTaesa, Aixax MycvHa, Anua CyneimeHosa, .
PycnaH KapataéaHos, Kanpat Kypakéaes, OyHKaH Mpuctam
gse.nu.edu.kz Pa3paboTka 06pa3oBaTe/ibHBIX IPOrPaMM: JIOKAJIbHBIE OTBETHI HA INI00AJIbHbIE BHI30BBI
@nugraduateschoolofeducation BbICIIEro oopa3zoBanusi. Monorpadus / Auna CaruaraeBa, Aibkan Mycuna, Ammst CyrneiiMeHoBa,
asagintayeva@nu.edu.kz Pycnan Kapara6anos, Kaitpar Kypak6aes, lynkan [Ipuctiu, — Hyp-Cynran: Beicias mkosna

jason.sparks@nu.edu.kz obpasoBanust Hazapbaer Yausepcurera, 2021. — 236 c.
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Thank you!
Cnacubo!

Q/A



